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The Maryland Department of Veterans Affairs (MDVA) 
Service Program provides assistance to the men and 

women who served in the Uniformed Services of the 
United States, their dependents, and survivors, in obtaining 
benefits from the U.S. Department of Veterans Affairs (VA), 
Department of Defense (DOD), State of Maryland and 
other programs for veterans and their families.

During your initial visit to one of our 9 Service Centers, 
MDVA staff will review Military Separation discharge 
documents, DD 214’s and review individual circumstances 
of service in order to provide the best possible service. 
We will review the 3 elements of the VA system; the 
Veterans Health Administration (VHA), Veterans Benefit 
Administration (VBA) and the National Cemeteries 
Administration (NCA).  A review of MDVA programs will 
also be completed to include the Maryland State Cemetery 
Program, Charlotte Hall Veterans Home, as well as other 
Maryland programs designed to assist veterans.

A typical visit can also generate a disability compensation/
pension claim for submission to VBA. Claims processing 
has become a complicated and timely process with the VA, 
taking up to a year to adjudicate claims. Claims inventories 
at the VA Regional Office in Baltimore have increased over 
the past several years. In an attempt to reach the VA goal of 
adjudicating claims in 125 days with 98% accuracy, the VA 
has developed a “Fully Developed Claim Process” (FDC). 

The FDC program is designated to provide swift and 
expeditious treatment of eligible “fully developed” 
compensation/pension claims.

FDC CRITERIA (COMPENSATION):
1.  A FDC must be a claim for compensation submitted on 

VA form 21-526ez, signed by the Veteran only. 

2.  All relevant private medical records must be provided to 
VA in support of claimed disabilities.

3.  All federal treatment facility (to include VA hospitals & 
clinics) records must be identified. 

4.  For Reserve members - all service treatment records and 
personnel records in the custody of the veteran’s unit 

must be provided.

5.  If claiming dependents, a completed VA form 21-686c 
must be provided.

6.  Veteran must report to any VA examination deemed 
necessary.

7.  Disability Benefit Questionnaires (DBQs) help support 
the FDC program.  See DBQs at http://benefits.va.gov/
COMPENSATION/dbq_ListByDBQFormName.asp

DBQs are valuable for claims processing because they 
provide medical information that is relevant to determining 
a disability rating. 

FDC CRITERIA (PENSION):
1.  A FDC must be a claim for pension submitted on VA 

form 21-527ez, signed by the Veteran only. 

2.  All relevant private medical records must be provided to 
VA in support of claimed disabilities.

3.  All federal treatment facility (to include VA hospitals & 
clinics) records must be identified.

4.  Provide all income and net worth information.

5.  For Special Monthly Pension, Housebound/Aid and 
Attendance VA form 21-2680 must be provided.

MDVA Service Program – Veterans Benefits Update

continued on page 7
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Governor Martin O’Malley
Dear Friends,

In April, I had the privilege of signing the Veterans Full Employment Act of 2013 into law. 
This new law will remove cumbersome barriers to employment that service members face all 
too often, when making the transition from military service to the civilian work force.  

By recognizing the educational accomplishments and training our servicemen and women have  
already attained during their military experiences, we are clearing a direct path from the armed  
forces to institutions of higher education and professional license opportunities here in Maryland. 

Here’s what the bill does: The bill ensures that veterans who apply for certain occupational and professional licenses in 
Maryland get full credit for their military training, education, and experience. Licensing boards must consider an individual’s 
relevant military experience when calculating the individual’s years of practice in an occupation or profession. When 
determining whether an individual meets training and education requirements for licensure, boards also must give credit to 
the individual for substantially equivalent training and education provided by the military

The bill also requires that Maryland’s public institutions of higher education develop and implement policies for awarding 
academic credit for relevant military training and education. Such policies, which will reduce the time to degree for veterans 
as well as the cost of earning a degree or certificate, will help veterans acquire the academic credentials they need to remain 
competitive in the civilian work force.

Finally, the bill establishes processes for issuing licenses to military spouses who hold an occupational or professional license 
in another state. These licenses, which are issued under an expedited process, allow military spouses to get back to work in a 
shorter period of time, thereby reducing the financial burden on military families that relocate to Maryland. 

The O’Malley-Brown Administration is committed to supporting our veterans. Their work to protect each and every one 
of us is sacred. It is our duty to ensure their service is forever honored in our hearts; and their training and education fully 
recognized as an asset to our civilian workforce. 

Sincerely,

Governor

A Message from the Lieutenant Governor
Dear Friends,

30 years ago, after graduating from college, I received a commission as an officer in the United 
States Army. 19 years later, I got orders to go to Iraq. And wherever I’ve served, I’ve seen first-
hand that the men and women who wear our nation’s uniform are some of the most patriotic, 
courageous, and inspiring Americans you can find.

We have a responsibility to honor their service. That’s why we’ve spent the past six years making 
Veterans services a focal point of our administration. From helping Veterans find an affordable 
place to call home through our Maryland Home Front program, to working with returning 
Veterans to find government jobs through our Mil2FedJobs portal, we’ve continued to make 
Maryland a great place to live for all of our friends and neighbors who have served.

But for all of our efforts, there’s more work to be done. And we will continue to work to ensure each and every Veteran in our 
state has access to the resources, benefits, and opportunities they deserve.

Sincerely, 
 
 
Anthony G. Brown
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MARYLAND DEPARTMENT
OF VETERANS AFFAIRS

OFFICE OF THE SECRETARY
Edward Chow, Jr., Secretary 

Vacant, Deputy Secretary 
Jerry Boden, Chief of Staff

Outreach & Advocacy
Vacant, Director

The Wineland Building
16 Francis Street – 4th Floor

Annapolis, MD 21401

BALTIMORE SERVICE CENTER
& ADMINISTRATIVE OFFICES

Finance & Personnel
John R. Kearns, CFO

Claims Assistance & Benefits
Phil Munley, Director

Federal Building – Room 3020
31 Hopkins Plaza

Baltimore, MD 21201
Phone: 410-230-4444

Toll Free: 800-446-4926 x6450
Fax: 410-230-4445

CHARLOTTE HALL
VETERANS HOME

Sharon M. Mattia, Director
29449 Charlotte Hall Road
Charlotte Hall, MD 20622

Phone: 301-884-8171
Toll Free: 800-522-8387

Fax: 301-884-8036

BOARDS & COMMISSIONS
Maryland Veterans Commission

Fred L. Shinbur, Chair

Maryland Veterans
Home Commission

Robert M. Johnson, Chair

The War Memorial Commission
War Memorial Building
Norman Johnson, Chair

Maryland Military  
Monuments Commission

Honorable Edward Chow, Jr., Chair

Commission on the  
Establishment of a Women in 
Military Service Monument

Senator Katherine Klausmeier, Chair

The Veterans Full Employment Act of 2013
•  Signed into law by the Governor on April 17, 2013, The Veterans Full 

Employment Act ensures that veterans who apply for certain occupational 
and professional licenses in Maryland get full credit for their military training, 
education and experience.  Licensing boards must consider an individual’s 
relevant military experience when calculating the individual’s years of practice in 
an occupation or profession.

•  The law also requires that Maryland’s public institutions of higher education 
develop and implement policies for awarding academic credit for relevant 
military training and educations

•  Finally, the law establishes processes for issuing temporary licenses to military 
spouses who hold an occupational or professional license in another state.  These 
temporary licenses, which are issued under an expedited process, allow military 
spouses to get back to work in a shorter period of time, thereby reducing the 
financial burden on military families that relocate to Maryland.

•  On or before January 1, 2014, the Department of Health and Mental Hygiene, 
the Department of Labor, Licensing and Regulation, the State Department of 
Education, the Maryland Institute for Emergency Medical Services Systems, and 
the Maryland Higher Education Commission shall submit a preliminary report 
to the Governor and the General Assembly on the implementation of this Act.

Maryland Veterans Trust Fund - Establishment
This bill makes appropriate changes to the law so that the Maryland Veterans Trust 
Fund can be converted into a 501(c)(3) organization.  The 2009 law that originally 
established the Trust Fund required that the MDVA Secretary administer the fund.  
A state agency cannot apply for 501(c)(3) status, so these changes are required so 
that the Trust Fund can apply for 501(c)(3) status.  Having 501(c)(3) status will 
enable the Trust Fund to do the following:

•  Apply for donations from large organizations that only contribute to 501(c)(3) 
organizations; 

•  Apply for grants from large foundations (such as Walmart, M&T Bank,  
Orioles/Ravens, etc.);

•  Apply to be on the Maryland Charity Campaign;

•  Apply to be on the Federal Charity Campaign for federal employees

The bill takes effect on July 1, 2013. 

Military Personnel and Veteran-Owned Small Business  
No-Interest Loan Program
Signed by the Governor on April 9th, 2013, this law does two things; it clarifies 
the language of the program, and it expands the pool of applicants eligible for this 
program.  Currently this program only applies to service-disabled veteran business 
owners – this law makes all veteran business owners eligible for a loan to start or 
grow a small business.  The law takes effect October 1, 2013.

Legislative Session 2013 Highlights
The 2013 session of the Maryland General Assembly was very successful  

for veteran related legislation. Listed below are the highlights.

continued on page 7
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The Commemorative Partner Program is designed 
for federal, state and local communities, veterans’ 

organizations and other nongovernmental organizations 
to assist a grateful nation in thanking and honoring our 
Vietnam Veterans and their families. Commemorative 
Partners are encouraged to participate in the 
Commemoration of the Vietnam War by planning and 
conducting events and activities that will recognize the 
Vietnam Veterans and their families’ service, valor, and 
sacrifice. 

Events and activities should be dignified, memorable 
occasions that show a sensitivity and appreciation for 
the solemnity of war and the losses suffered by many.  
Commemorative Partners should communicate how their 
events will achieve the Congressionally-mandated objectives 
of the program. Events or activities should meet one or more 
of the Congressionally-mandated objectives of the program, 
and as a minimum, with an emphasis on objective one.

1.  To thank and honor veterans of the Vietnam War, 
including personnel who were held as prisoners of 
war or listed as missing in action, for their service and 
sacrifice on behalf of the United States and to thank and 
honor the families of these veterans.

2.  To highlight the service of the Armed Forces during the 
Vietnam War and the contributions of Federal agencies 
and governmental and non-governmental organizations 
that served with, or in support of, the Armed Forces.

3.  To pay tribute to the contributions made on the home 
front by the people of the United States during the 
Vietnam War.

4.  To highlight the advances in technology, science, and 
medicine related to military research conducted during 
the Vietnam War.

5.  To recognize the contributions and sacrifices made by 
the allies of the United States during the Vietnam War.

Commemorative Partners will be eligible to receive a 
commemorative flag, Commemorative Partner certificate 
and other materials and authorization to use the United 
States of America Vietnam War Commemoration 
Commemorative Partner seal, without modification, for 
approved purposes.  As stated before, events and activities 

must adhere to the defined Congressional objectives of the 
program.

To become an official Commemorative Partner, 
organizations must submit an application and a signed 
Statement of Understanding.  To obtain an application, 
organizations can go to www.VietnamWar50th.com which 
will direct them to the Commemorative Partner Program 
webpage for further information on how to apply.  Once an 
application is submitted, the approval process should take 
no longer than 30 days.  Partners will be kept informed 
through electronic notifications.  Once approved as a 
Commemorative Partner, the Commemoration program 
will provide organizations with a starter kit composed of 
materials for developing and implementing their programs. 
Commemorative Partners must commit to conduct 2 events 
each year from 2015-2017. 

Questions regarding the Commemorative Partner program 
application process can be directed to: 

Yvonne Schilz at 703-697-4919 or Thomas Graft at 703-
697-4874 or 1-877-387-9951.  Written inquiries may be 
sent to 1101 Wilson Blvd, Suite 810, Arlington, VA 22209 
or faxed to 703-697-4944.  MDVA contact is Jerry Boden at 
410-260-3841.    

State of Maryland Becomes an Official  
Commemorative Partner of the The United States  

of America Vietnam War Commemoration
MDVA encourages all local governments to become commemorative partners as well



CEMETERY & MEMORIAL
PROGRAMS

Christopher Piscitelli, Director
1122 Sunrise Beach Road

Crownsville, MD 21032
Anne Arundel County

410-923-6981

CHELTENHAM  
VETERANS CEMETERY

Martin F. Fahey
Superintendent

Cheltenham
Prince George’s County

301-372-6398

CROWNSVILLE  
VETERANS CEMETERY

Virginia “Pat” Ritter
Superintendent

Crownsville
Anne Arundel County

410-987-6320

EASTERN SHORE  
VETERANS CEMETERY

Bruce W. Webster
Superintendent

Hurlock
Dorchester County

410-943-3420

GARRISON FOREST  
VETERANS CEMETERY

Kenneth McKisset
Superintendent

Owings Mills
Baltimore County

410-363-6090

ROCKY GAP  
VETERANS CEMETERY

Mike Gregory
Superintendent

Allegany County
301-777-2185

MEMORIALS
Patrick M. Tracy

Assistant Director
Cemetery & Memorial Programs

Baltimore, MD
410-354-3550
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Charlotte Hall Veterans Home was 
honored July 13, 2013, to be visited 
by Major General Choi, Seung-
Woo (Retired) of the Republic of 
Korea.   The General established his 
own Foundation for the purpose of 
thanking Korean War Era Veterans.  
“As (the General) started to gain a 
deeper understanding of the precious 
value of human life and the fact that 
close to 60,000 young American’s 
sacrificed their precious lives and over 
100,000 were wounded, (he) finally 
began to truly appreciate the lives 
that were lost in the name of peace 
and democracy, and especially, what 
the U.S. as a nation meant to (him) 
and (his) people.”  The General  “…
felt that somebody had to start to 
commemorate and show much needed appreciation for the sacrifice these people 
made in the name of peace and democracy …”  The General began his visits to the 
United States in 1999 in  Tennessee and plans to continue to personally meet the 
war veterans as long as his health allows.   This year, in addition to Charlotte Hall 
Veterans Home, he visited Virginia and Washington, D.C.   

Traveling with the General is his wife and the General’s assistants Byung, Hyo 
Lee, and Kim, Hyung Lai.   It was obvious from the General’s presentation that 
he is thankful for America’s veterans for their service to his country.  The General 
presented medals and certificates to the 30 Charlotte Hall Veterans Home Korean 
War Era residents that attended the event and medals and certificates were 
delivered to the other 74 Korean War Era residents that were unable to attend 
the event.  The residents proudly displayed their medals and were thankful to be 
remembered for their service.  Several of them commented they couldn’t wait to 
show their medals to friends and relatives.

Ed Chow, Secretary, Maryland Department of Veterans Affairs, was also  at the 
event and welcomed the General and presented him with a proclamation from 
Governor O’Malley. 

The Maryland Chapter #33 Korean War Veterans Association, Inc. played an 
integral part in arranging this event.  Attending from Maryland Chapter #33 were 
Charles J. Reed, Jr., Commander; Leroy Thornton, Chairman; Raymond Glock, 
Co-Chairman; and Jack E. Cloman, Secretary.  The residents were given certificates 
of appreciation and made Honorary Members of Chapter #33.

Retired Korean General Visits 
Charlotte Hall Veterans Home
Thanks Korean War veterans for their service
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•  Construction of a new Administration Building and a new 
Maintenance Facility at the Garrison Forest State Veterans 
Cemetery was recently completed.  The $4.6M project was 
funded by a capital construction grant from the VA’s State 
Cemetery Grants Program. (See photos)

•  Requests for two new expansion projects totaling $6.5M 
were submitted to the VA’s State Capital Improvements 
Program for the Eastern Shore (Hurlock) and Rocky Gap 
State Veterans Cemeteries.

•  The VA recently approved a grant for $1.7M to raise 
and re-align headstones at Cheltenham State Veterans 
Cemetery. The project is underway and is scheduled to be 
completed in the fall of 2014.  

•  In the 2013 Session of the General Assembly, the 
legislature approved $700K in design funding for the 
Crownsville State Veterans Cemetery Expansion Plan. 
Design of this project will begin October of 2013, and 
construction will begin in late 2014.

•  War Memorial Building Fence Project is expected to begin 
in the fall of 2013.

•  War Memorial Building New Elevator Project design began 
June 2013.

•  Maryland Vietnam War Memorial stone realignment 
project began June 2013.

If you have questions about our Cemetery & Memorial 
Program, please call 410-923-6981.

This new program is a joint 
collaboration between the Maryland 
Department of Veterans Affairs and 
the Maryland Veterans Commission.  
A few years ago, then-Commissioner 
Harvey Kaplan chaired a work group 
that came up with this idea for the 
logo, and then designed it. Logos are 
now available for Maryland businesses 
to show their support for our military 
veterans. The logo can be displayed  
in a storefront window, or an 
electronic version can be places on  
the company website.

MDVA Cemetery and Memorial Program Update

Administration Building at the Garrison Forest State Veterans 
Cemetery

Maintenance Facility at the Garrison Forest State Veterans Cemetery

New Logo – “Our Veterans are Welcome Here”
Now Available for Maryland Businesses to Display

Examples of why a business would 
display the logo:

•  they employ veterans or are seeking 
to employ veterans

•  they offer a discount on their goods/
services to veterans

• they are a veteran-owned business
•  they simply would like to show their 

appreciation for the military service 
of our veterans

If you own or know of a business that 
supports veterans, please contact Mr. 
Khary McDonald, MDVA Outreach 
Coordinator, to obtain a decal for the 
storefront window or the electronic 
version for the company website.
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Gaming – Instant Ticket Lottery Machines – Veterans 
Organizations
This bill adds Montgomery County to the list of counties 
where veterans organizations are allowed to purchase or lease 
up to five instant ticket lottery machines.  

This bill takes effect October 1, 2013.

Public Institutions of Higher Education – In-State 
Tuition for Military Veterans
This bill exempts honorably discharged veterans of the U.S. 
Armed Forces from paying out-of-state tuition at a public 
institution of higher education in Maryland if the veteran 
resides in or is domiciled in Maryland.  Previously, in order 
to qualify for in-state tuition, a veteran must have graduated 
from high school in Maryland, and must have separated 
from service within the past four years. 

The bill takes effect July 1, 2012.

Scholarship Funding
$750,000 for the Veterans of Afghanistan and Iraq Conflicts 
Scholarship Program

No-Interest Loan Program Funding
$300,000 for the Military Personnel and Service-Disabled 
Veterans No-Interest Loan Program

Veterans Behavioral Health Initiative Funding
$463,000 to provide behavioral health services and 
transportation services for veterans who require behavioral 
health treatment

Legislative Session 2013 Highlights continued

MDVA Service Program – Veterans Benefits Update continued

As previously mentioned, claims inventories have continued 
to rise, not only in Baltimore but across the nation. On 
April 19, 2013 the Veterans Benefit Administration issued 
guidance regarding an initiative to process claims pending 
over two years.

VA fast letter 20-13-05 provides guidance for claims received 
before July 1, 2011 and instructs VA to complete action 
on these cases as soon as possible but no later than 60 days 
from April 19, 2013. Decisions will be made and into 1 of 2 
Categories. 

CATEGORY 1: Rating decision will be issued as normal 
for ready to rate cases that meet the two-year old criteria 
and for cases where the rating assigned provides the highest 
evaluation authorized in VA’s Schedule for Rating disabilities 
for each claimed issue. These will be FINAL decisions and 
appeal rights will be provided.

CATEGORY 2: These will be “provisional” rating decisions 
for other two year old cases even if VA is still waiting for 
certain evidence.

In summary, MDVA service program staff will assist 
with development, preparation and submission of a 
compensation/pension claim to VBA. MDVA staff will 
track the claim through the VBA process and assist with any 
additional development request of the veteran. Once the 
claims process has been completed, MDVA staff will review 
the VBA decision and if successful will review all ancillary 
benefits applicable. It is always recommended that veterans 
use accredited representation when working through the VA 
claims process to ensure best possible results.  If you have 
questions, please contact the MDVA Service Program at 
1-800-446-4926.



Maryland Department of Veterans Affairs
16 Francis Street
Annapolis, MD 21401

Visit us on the Web at www.mdva.state.md.us
Find us on Facebook at www.facebook.com/MDVeterans

Office of the Secretary ................................................................................ 866-793-1577
Outreach & Advocacy ................................................................................. 866-793-1577
Cemetery & Memorial Programs ............................................................. 410-923-6981
Charlotte Hall Veterans Home ................................................................. 800-522-8387

VETERANS SERVICE PROGRAM & CLAIMS ASSISTANCE
Baltimore – Headquarters ............................................................ 800-446-4926 x6450
Bel Air ................................................................................................................ 410-836-4900
Camp Springs ................................................................................................ 301-248-0463
Charlotte Hall .................................................................................... 301-884-8171 x7155
Cumberland ................................................................................................... 301-759-5251
Frederick .......................................................................................................... 301-600-2155
Hagerstown .................................................................................................... 301-791-0356
Hurlock ............................................................................................................. 866-497-3684 
Salisbury .......................................................................................................... 410-713-3480

Maryland Department of Veterans Affairs…  
Proudly Serving Maryland Veterans
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www.mdva.state.md.us/news/newsletters.html
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16 Francis Street, Annapolis, Maryland 21401
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